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SERENITY PET SPA, LLC
110 Kellogg Ave
Ames, IA 50010
(515) 232-9102

Miscellaneous Boarding Intake Form

Basic Information

Owner Information

Food Information

Please answer the following information for every Animal that is boarding. 

Name of Pet(s):________________________________ Age(s):_____________________________________

Breed(s) or physical description(s)___________________________________________________________

Name:____________________________________  Emergency Phone:______________________________

Address: __________________________________  City/State/Zip: _ ________________________________

Home Phone: ______________________________  Cellphone: _ ___________________________________

Are there any specific instructions regarding your Animal’s feeding routine? ___________________

_______________________________________________________________________________

_______________________________________________________________________________

Medical Information

Veterinarian:_______________________________  Phone Number:_ _______________________________

Address: __________________________________  City/State/Zip: _ ________________________________

Is Serenity Pet Spa LLC administering Medication to your Animal? If yes, there will be a $1 charge for each 
time Medication is administered (Please circle one of the following):

Yes No
If yes, please explain:

Medication: ______________________________________ Dosage: ________________________
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Specific Boarding Information

Please be as accurate as possible when recording the pick-up time to ensure that a staff member is 
available to assist you.

Drop-off date:_____________________________ Drop-off time:____________________________________

Pick-up date:______________________________ Pick-up time: _____________________________________

Animal “Luggage” Information

Please list any items being left with your Animal(s)*:

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

*Serenity Pet Spa LLC is not responsible for lost, damaged or destroyed property.

Terms and Conditions

By signing below I acknowledge and understand both the preceding and the following information: 

1. I have the right to pick up my Animal(s) at any time during regular Business Hours or if prior
arrangements have been made:

• Monday-Friday during normal business hours
• Saturday, Sunday and Holidays at 1pm OR 7pm
• Evening pick-up time is available everyday at 7pm by Appointment (in which case you will

be charged for an additional night of Boarding)

2. I authorize Serenity Pet Spa LLC to transport my Animal(s) to a licensed Veterinarian for
any medical evaluation and/or treatment should it be deemed necessary by Serenity Pet Spa
LLC Management. Serenity Pet Spa LLC will make an effort to transport my Animal(s) to the
Veterinarian indicated on the Vaccination History provided, however if necessary, my Animal(s) will
be transported to Iowa State University Veterinary Teaching Hospital. I understand that I will be
responsible for all charges related to the medical Evaluation and/or treatment of my Animal(s) while
in the care of Serenity Pet Spa LLC.
3. I authorize Serenity Pet Spa LLC to use any type of visual media, including Videos and
Photographs of my Animal(s) for any Serenity Pet Spa LLC advertising Promotions, including the
Company Website, unless I specify otherwise.

Terms and Conditions continued on page 3
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Terms and conditions, continued:

4. if there is an authorized Agent other than yourself picking up your Animal, Serenity Pet Spa LLC requires prior

Notification in addition to prior Payment Arrangements. The authorized Agent will be required to present a valid form of

Identification ad the time of pick-up. If any of the preceding Conditions are not met Serenity Pet Spa LLC has the right

to retain the Animal(s) until the rightful Owners claim them.

5 Serenity Pet Spa LLC has the right to refuse Services to anyone for any reason.

6.Srenity Pet Spa LLC cannot be held responsible for Accident, Injury, Loss, or Death of any boarding Client.

Signature of owner:_ _________________________________________ Date:___________________________
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